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  BY JEFFREY YU
Spokesmen for several major airlines have dismissed claims by the operators of a privately run training institute that its graduates would get jobs in the airline industry. The airlines’ spokesmen added that such training was useless.
The institute’s advertisement in an English-language newspaper claims that the airline industry offers “thousands of good jobs for talented young men and women.”
The “school” is operated by a travel agency which has an office in Central staffed by four clerks.
Attractive promises are listed in the school’s application forms, including:
*The school would recommend its graduates to local airlines and travel agencies.
*Operators of more than 60 firms in the travel industry allegedly have authorised the school to train young men and women for jobs in the industry.
*Graduates would obtain faster promotions in any airline or travel agency.
The school offers two- and three- month courses at $200 and $270 respectively. Diplomas will be given to the students after completion of the particular course. The teaching staff is claimed to have been recruited from among top airline executives. According to a staffer, courses would be run at the Central office and another site in Kowloon.
The course includes training in tourism, flight operation, geography, visa handling, tour leadership, reception, ticketing, reservation, flight regulations and public relations.
An applicant should have a Form IV or equivalent education.
“We’ll recommend our students to the Singapore Airlines (SIA), Malaysia Airline Systems (MAS) and British Overseas Airways Corp. (BOAC) ,” said a staffer of the school.
“We can’t assure that everyone would get a job after completing the course, but those with bright results will have good recommendations from us,” he said.
Thomas E. Duggan, public relations manager of BOAC, discredited such claims. He said he had never heard of the institute.
“No operators of organisations can guarantee applicants jobs in our company. What the operators of the school said was simply not true,” Duggan said.
“We employ our staff through Jardine Matheson. Moreover, we have our own training facilities in the United Kingdom.
“There is only a limited number of jobs in the airline and the diplomas issued by that school won’t help the applicants in any way.”
An SIA spokeswoman also denied any connection between the airline and such a school.
“We haven’t authorised any training centre to train staff for us. We’ve our own in Singapore where we send our employees for training,” said Miss Pauline Ho of SIA.
“Every time we have vacancies, we place ads in the newspapers rather than go through such organisations,” she said and added that the airlines needed staft especially in the reservation and ticketing departments.
“Employment depends on the qualifications and abilities of the individual applicants rather than on the diplomas offered by any centre or school. An applicant usually has to go through a series of interviews before we hire him,” said Miss Ho.
Commenting on the qualifications for possible employment, Miss Ho said a reservations clerk, for example, was required to be a holder of the school leaving certificate and preferably having studied in Form VI. She dismissed the diea that any applicants who failed to meet such qualifications would be employed.
Miss Ho said she was not sure whether any SIA staffers were teaching in the school whose operators had claimed that courses were taught by airline executives.
Miss Ho said the SIA would investigate the matter in case students might have been cheated.
“The diploma may help an applicant in some way, but then there’s no guarantee that a diploma-holder would secure a job in our airline,” Chan said. “Rather, it depends on how well an applicant fares during an interview. Moreover, I don’t know what kind of vocational training is available at the school.”  
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