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  A REPORT on the malpractices within the travel trade to be presented to the Legislative Council within two months’ time may lead to legislative measures governing the operation of travel agencies, sources close to the Consumer Council revealed.
The report, prepared by a Consumer Council working party, will include findings of malpractices and proposals to deal with such malpractices, the sources said.
The legislative measures are expected to cover the following grounds:
· that travel agents should be classified into grades depending on their financial standings, and that each agent should possess a minimum capital of $500,000.
· that a bond be set up to provide compensations for clients suffering as a result of the default of agents.
· that a special committee be established, presided by members of the Consumer Council, to recommend suitable legislative controlling travel agents' operation.
According to Simdn Ho, information officer of the Consumer Council, the report contains details of three surveys conducted during February, April, and June last year under the assistance of three voluntary associations from the trade.
These associations include the Hongkong Tourist Association of Travel Agents, and the Federation of Hongkong Travels.
The surveys aimed at collecting consumers' attitude towards package tours, the buying of tickets, the application for visas or entry permits through travel agents, as well as other general practices of the agents.
The surveys revealed that the discontent of people who joined package tours stemmed primarily from the quality of meals, guide serivces [i.e. services], accommodations and the itinerary programmes.
Most travellers complained on not being provided with the promised meals throughout the tour, npt accommodated at the promised hotels, poor service from the guidts, and not being taken to places of interest as scheduled on the tour.
There were also minor complaints about transportation and unexpected expenses caused by the agents' poor travel arrangements.
Survey statistics showed that 60 per cent of the clients paid extra charges for the services.
Some clients who failed to obtain travel documents through the assistance of the agents also found that their deposits were not refundable.
Only 38 per cent of the clients received a full refund, while 14 per cent received a partial refund.
Some clients who failed in their application for travelling documents believe that it was due to the improper handling of the applications by the travel agents.
There were also complaints on air tickets which were more expensive than advertised by the agents. Some even did not have a return ticket reserved although they paid for a round-trip.
Ho said last year there were 152 cases of malpractices connected with travel agents reported to the Consumer Council, which showed that control is necessary to protect the sonsumers from further losses.  
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