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  THE OVERWHELMING majority of the Hongkong people are not aware of the existing channels through which they can express their opinion concerning Government policies.
To do so is something they would generally not bother with. They are either not interested and do not understand the policy concerned, or they are too busy. Also, they believe their opinion would not be given much attention by the Government.
These are some of the findings of a telephone poll conducted recently by the Communication Department of the Hongkong Baptist College.
More than 1,100 calls were made, and 836 responded. The sample was selected systematically in proportion to population densities in different districts of Hongkong, Kowloon and the New Territories.
The respondents came from different education backgrounds with 65 per cent having attained high school level or above. Sixty-four per cent were of the 2049 age group.
Of the 836 people interviewed, 63 per cent mentioned the mass media when asked to name the available channels to express their opinion. Other channels mentioned in line were: city district offices (CDOs) , 19 per cent; Government departments, 12 per cent; Umelco, 10 per cent; Urbco, four per cent and advisory committees, one per cent. Also, eight per cent of the interviewees mentioned “demonstrations” and “protests” as ways to voice their opinion.
As for the effectiveness of these channels through which opinion could best be put forward, 28 per cent of all respondents opted for radio and television as the most effective. The print media — newspaper and magazine — were named by 23 per cent of all respondents.
Other channels mentioned were: Government departments, 11 per cent; Umelco, nine per cent; CDOs, eight per cent; “demonstrations” and “protests”, five per cent; Urbco, two per cent and advisory committees, 0.8 per cent.
Of the 836 respondents, only 87 said they had resorted to the available channels. The main reasons for “silence” among the majority were they were too busy, or else believed that their action have little effect on influencing policy formation. These amounted to 22 and 21 per cent respectively of those interviewed.
Another 12 per cent said they were not interested in public affairs, and an equal number said they did not understand Government policies.
Yet, a vast majority — 83 per cent — believed the Government should consult public opinion when formulating policies. However, eight per cent said this depended on the nature of the policy matter.
Sixty-five per cent said all Government policies should be based on public opinion, while 26 per cent said only certain policy questions ought to involve public consultation.
When asked if the Government had currently made public opinion the basis of its policies, six per cent said “yes” and 22 per cent said “no”.
Fifty-one per cent of the interviewed said the Government normally consults or sounds out public opinion before deciding on a policy. But, they added, little of public opinion or advice is heeded or incorporated into its policies.  
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